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Career
Pathways

Investing in People, Building the Future.

Our industry-defining programs are paid career pathways that transform 
ambition into leadership and hard work into high-earning careers in 
property and maintenance services. No experience required — just 
integrity, drive, and a winning mindset.

PAID TRAINING FROM DAY ONE
Earn a competitive wage while you learn, with no prior experience required.

MENTORSHIP FROM INDUSTRY LEADERS
Train alongside experienced professionals who are invested in your growth.

CLEAR CAREER PATHWAY
Advance step by step from associate to leadership roles with six-figure 
potential.

CONFIDENCE IN ACTION
Build resilience, sharpen problem-solving skills, and learn how to turn 
challenges into opportunities.

REAL-WORLD EXPERIENCE
Gain hands-on exposure to property operations, resident relations, and 
the skills needed to support thriving communities.

GROWTH CULTURE
Join a company committed to investing in people and developing the 
future leaders of multifamily.

FAQ

AMERICAN COMMUNITIES

Q: Do I need experience to apply?
A: No experience needed — just integrity, hard work,
and the right attitude. We will train you for success.

Q: I just need a job, is this program for me?
A: This is more than a job — it’s a career-building
opportunity designed for people who want to invest in 
themselves, grow, and build a future.

Q: How long are the programs?
A: The initial training period is 90 days for PSA and
90–120 days for MTPA. The programs continue as 
a career pathway with advancement steps and pay 
growth along the way.

Q: What happens after the initial training?
A: Graduates who demonstrate the necessary skills to
succeed are offered full-time positions, Operator I or 
Service Technician I — with clear advancement steps to 
Operator II/III or Service Technician II/III. 

Q: What is the earning potential?
A: Programs are fully paid from day one. Participants
earn competitive starting pay, with six-figure potential 
through structured career advancement.

Q: Are certifications included?
A: Yes. For MTPA participants, all required licenses
and certifications are provided and paid by American 
Communities.

Q: Where will I work after completion of the program?
A: Placement is based on strengths and business needs.
Graduates may work at a property or in the corporate 
office, with some roles offering travel between 
communities for broader experience and exposure.

https://workforcenow.adp.com/mascsr/default/mdf/recruitment/recruitment.html?cid=e29a395d-7d1c-41e0-a2a1-85cdd092a35b&ccId=9201732540721_2&lang=en_US


PROPERTY SERVICES 
ASSOCIATE (PSA) PROGRAM 

The Property Services Associate Program (PSA) is an innovative 
opportunity for individuals who have recently graduated from 
college or are in the early stages of exploring their career. The 
program emphasizes developing strong interpersonal skills, 
building confidence in resident relations, and adopting the mindset 
needed to lead with professionalism and care. Participants learn 
how to collaborate effectively, solve problems with a service-
first approach, and grow into the best version of themselves 
while supporting both residents and teammates. By focusing on 
character, communication, and leadership, the PSA Program helps 
lay the foundation for a lasting and fulfilling career.

MAINTENANCE TRAINING
PROGRAM ASSOCIATE (MTPA)

The Maintenance Training Program is designed for individuals 
who enjoy working with their hands, thrive in the field, and 
learn best through applied experience. The program develops 
technical skills in HVAC, plumbing, electrical, and more while 
building confidence, problem-solving abilities, and the initiative 
needed to succeed in multifamily operations. With a strong focus 
on serving residents and delivering quality work, participants 
also strengthen their communication and leadership skills. The 
Maintenance Training Program provides a clear path for growth, 
combining technical training with professional development to 
create a lasting and rewarding career for those who take pride in 
the results of their hard work.

“As a hands-on learner, the program 
helped me see my potential and 

build skills I use every day.”
—Mickey, Operator 1
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Property Services Associate/
Maintenance Training Program 
Associate 
Learn the fundamentals and gain hands-on 
training while earning. 
Timeline*: 90 days (PSA), 90-120 days (MTPA)

Operator I or Service Technician I
Earn a full-time role supporting corporate, 
community or maintenance operations.
Timeline*: 12 months +

Operator II or Service Technician II
Build professional/technical expertise with 
expanded responsibilities and leadership 
opportunities.
Timeline*: 12 months +

Operator III or Service Technician III
Refine skills, lead teams, drive results, and 
prepare for senior leadership roles.
Timeline*:  12-36 months +

Valued Leader and Champion
Completion of the program with advancement 

into high-level roles with six-figure potential.

*Timelines are intended as a guideline and not guaranteed.
*Advancement is earned through initiative and hard work
but is not guaranteed.

“The greatest growth happens when 
you step out of your comfort zone and 
embrace every opportunity to learn.”

—Alexis, Operator 1

SCAN TO APPLY SCAN TO APPLY

“Having the chance to learn directly from 
experienced technicians while getting 
paid well is a rare opportunity. I’m ready 
to build new skills, earn certifications, 
and grow into a career where I can truly 
make a difference.”
—Thomas, Maintenance Training Program Associate
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